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Unit Lookups — Wizard Screen

Two fields of data from an account are
required for the Wizard to perform
lookups. An account with more than

one unit Is beSt =1 you e RS the rr'r;Wireless Marketing Wizard vd.4.4.5 '

Wizard extract data for all account units. IR L.mk.,p :
™ Account Call Schedule
Call D

ate - Time - AccountMame

Only 2 of the 4 fields are required, just
as in the account search screen on the
INC website that you are familiar with. — =
For example, you may enter just the SIM/Serial: r—

PTN and Account numbers. Direct - Click Database

LastMame [

Zip Code ’— Amount l— Men u O Create
If the Direct Connect field is used, ewave| [EEEN one | Al units
enter: ** (two asterisks) Ug e

Full Upagrade e ik Mame
In the Upgrade Defaults section, enter e ST S S —
the model number and price for a phone ol ‘ indieot | DTN, snap | [ETK | |Gieanup| SF.com | Open Lead List
that you often upgrade customers to. s He,p TR Lo List Name: Vary _
This will allow the Wizard to pre- ey fomca bt taa. 4
populate $150 rebate-eligible units with - - s
the model number and price g
information. This will enable the ) _ .
calculation of the final upgrade cost for Click the yellow All Units. If there are more than 10 units
your customers. Use a negative The Wizard will perform a on this account, a dialog box
number in the Adjust fields to give an lookup for the first unit will allow you to set how many
additional discount. and extract the quantity units to look up. It may glso

of units on the account. allow you to select certain area
codes.
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Clean-Up Account Call Schedule

The Account Call Schedule should only contain proposals that you are currently Click here to archive dated proposals.
working on. It should not be used to track customers, nor to keep recalling them _ They will remain available for

over an extended period. Under 30 days is the life of a proposal. rebates.com proof of eligibility.
rm Wireless Marketing Wizard v4.4.4.5 E]E]1|

Wizard Account / Rebate Lnnkup

Dpen Selected Worksheet Send to Inactive Folder
Clear Lasl
Call Date - \ime - Ilrli fJ:rrw

nt Unit Gley:

FTN/MDN |5g17199922
BAMN 343382222
SIM/Senal |(000810930339310
irecl * *
f ”‘l LRk el ) Before you Generate New
asl ame .
Lead lists from the

Zip Code 32819 Amount [

[ “erfy Agent

Database Menu, you
Lo _ .J M should be sure your

. ; Dated Lead Lists will be
Account Call Schedule is sble Call Back Scheduls renewed when you use
cleaned up. gent Name the Database Menu to

Generate New Lead

Automatic Logins - List Cleanup - 5F.com§ Lists. The same

: -
. Um'ade — | Indirect | FDT ‘ SNAP | | ETK | Cleanup | SF.com ‘ Open Lead List accounts will come
Lead List N 2
e o eSS

Aqent ID

If there are proposals that have not been used in
over 30 days, click on the ‘Cleanup’ button to
automatically send them to the Inactive Folder.
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Generate Lead List Y T

Generate Eligibility Lists and go to the Wizard Menu to Analize
Accounts and Generate Spreadsheet Propozals.

Inter-Store Remote Upload

- —
[ Wireless Marketing Wizard
Wizard Account / Rebate Lookup

Account Call Schedule

Spreadsheets will be here

Contract End Date [l Direct Mail

" One Year Oid " Unit Quantity

Two Years Old {+ 150 Rebate Date ad

PTH/MDH
BAN
SIM/Serial

Direct
Last Name
Zip Code Amount

EWAVE ONE | All Units|

Agent 1D
Uparads Defaults

Full Uparade i o = C“Ck. Get ThIS
Database Menu .
Window >

2 Aulomalic Logins - List Cleanflp - SF.com :
o — Indirect| FOT ‘ sNAP | [ETK | Cleanup ‘ SF.com | Gnanlaadll t2F
Tyr. Uparade | : z

Lead List Name: Vary 1

Wizard Help iew Rebate Mailer|
Source List Count o

Start Date 150 Rebate  Stop Date

February, 2010 [ Bl Mach 2010

< New Lead List
Goes Here | Genetelt

Make Selections
then Click
To Lookup an Generate List
Account Group
Click Here

N -

Account Quantity

Unit Quantity Range Settings

Minimum Account Units 0=

Maximum Account Units 25g

Account Type Settings
* All Account Types [~ Fam

Individual Accounts Only
" Business Accounts Only
Metwork f Carrier Setting
CDMA + IDEN " ACDMA [Alltell)
" CDMA only " IDEN only
Customer Billing Zip Code or Zip Range

Fram [ T [
Lecate Accounts |l < Make Selections then Click Locate Accounts
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Choose Network

Set Date Range. Click
on the Red Circle to use
today’s date in either
calendar.

Use this initially to
import leads from
your existing Point-of-
Sale software or any
other source of data.

Database Menu

[ Wireless Marketing Wizard - Database Menu E@

mw Create Lead Lists

Generate Eligibility Lists and go to the Wizard Menu to Analize
Accounts and Generate Spreadsheet Proposzals.

Inter-5tore Remote Upload

" CDMA  ACDMA [

Search Funchions - -
Contract End Date X W Direct Mail

" One Year OId : " Unit Quantity
(e rears Old + 150 Rebate Date =

ik

Start Date 150 Rebate  Stop Date

March, 2010 [l

9 10 11 12 78 9 10 ' Use this to skip a
o n g ol e o repeat of recent

f " ! ' lookups. Click the
up-down arrows to
select whole months,
or just enter a

puness
M Click here after

all options are
chosen.

e Click on Generate List to Continue



After Database Menu

Details of
highlighted List.

o - -
4 Wireless Marketing Wizard vd.4.4.5 g@@

Wizard Account / Rebate Lookup

Clear B | Account Call Schedule

it Uit Ley: 02/19/2003-01:51P- GILL_INDUSTRIES_7_ACA23 of_110.xl:
02/19/2003-02:55P- GILL_INDUSTRIES_110_PK_xls

PTH/MDN (4232731333 03/04/2009-01:35P- GILL_INDUSTRIES_110.xls
10/23/2008-04:0PP- ADAM_SOCARDA_4 xls

BAN 567719999

SIM/Serial (000823594121310

Direct 16871669638

Last Hame

gent

Agent ID choice

controls which set Zw Cade  [ERETNN  Amount ' Highlight a line then click on
. Open Selected Worksheet
of Proposals will EWAVE All Units
show E] the = to see the Proposal Spreadsheet.
Account Call Upgrade DefaJ| =t (the button will appear at the top)
|IZIEN

Schedule window. FulUnaade  Eq

; i : = Database Menu
; Indirect | FDT | SNAP ETK | Cleanup | SF.com | Open Lead List
Tyr. qurade | il

el prqwwrwpegw  Lead List Name: 03 16 2009 Rebate Dates 2009 03 16 to 2009 04 15iDEN CDMA
Q‘“" l2 ;'e“’ ebate Mavor B 4550731423 148162923°4_567713513 GILL INDUSTRIES CHRS| cairen LisE CaunE 9
= i Arcnunt Unit Obe - 110

Automatic Loging - List Cleanup - 5F.comg§

Newly Generated Lead Lists reside Click here to Lookup a Group of
here. A highlighted List will display Accounts. There are five options
details in the right side window. groups for fine tuning your selection
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Select an
Agent to
Limit
Proposals
at right.
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i Wireless Marketing Wizard

View Proposals

vd.4.4.5

Wizard Account / Rebate Lookup

ik

Unit Qee: 1
PTH/MDN |5g517199922 03/04/2009- 11-35P- GILL INDUSTRIES 110, 1s

10/23/2008-D4:09P- ADAM_SOCARDA_4 xls
BAM 343382222

SIM/Serial (000810930339310

Direct 159*220929*13

LastName [ Worksheet to
Zip Code  [32819  Amount display the

EWAVE ONE | All Units Proposal. ol look
ookups

Agent ID _[g Name> - should be
Hesoue Defaults T i
& IDEN . archived.

' Automatic Logins - List Cleanup - 5F_comg§
del ) 3 .
Indirect| FDT SHAP ETK | Cleanup SF.com Open Lead List
- il i

Tor. UD-IIIladE '

| Wizard Help [fView Rebate Mailer
m Add I Edit Emplapee Names
 Main Meny [SSIERESS RN

Select an exact
date and
time to revisit a
Proposal



4" Setup Menu - Wireless Marketing Wizard

Login ID's and Passwords
Eticket Repair / Indirect

: : Indirect
Indirect Lagin 1D W Login
Indirect

DARA Login Data

DARA Login Mame

Indirect Unified Login [FDT/SHAP)

Login

Menu System Controls Login |

+ Sales / Marketing Wizard
" Repair / Marketing Wizard

| Require Access Password

idenphones.motorola Login Data

Sales Force

CellRam License Information
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Loagin Data is Case Sensitivel

[~ Skip Rebate |

Repair Print Settings

Print Account "~ Yes ™ No 1 Ask

Heport Access Password

Click on: SAVE

Setup Menu: Wireless Marketing Wizard

Login

E-Wave - Alitel Login Data
Lagin {WOT4157

FDT/ SNAP

—

FDT SNAP
T SN

Wireless Marketing Wizard

[+ Enable Call Back Time Schedule
[ List Accounts by Agent Hame

Update Company Information |

CELLEA lhe Wireless



agniy  T1OW to Use Proposals

Dates for each

rebate Approved Credit Line Count  Eligibility Counts
Use Adjust T1 for $75 - T2 for $150
. dci:soclglrjclr;st?)f)(l;i?a Unit Quantity Office Code: Bar Code
Billing Contact Info charges numbers from rebates.com
] E = G H |

ustomer Account Workbook - 3 Proposals jor Acc# 555555455

Billing ¥ystem: ENSEMBLE

g RS =

d Run Date; 207

oo -l

E Contract End Office Code Network

IDEN
iDEM
iDEM
iDEMN
iDEN
iDEMN

e TAES below 1A view all 3 proposds

" Proposal #1\ Proposal #2 /JProposal P

Cell Click q c Phone User, Plan Info, DC & SIM Contract End
Number here to Upgrade LIt Click Link at cell B20 at the left
display Model Model Month - Year
Services Rebate Retail Models & Prices change when Network
Details Amount Price

Proposals #2 or #3 are selected

Proposal #2 or #3 Totals Row
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At Sales Floor: Eligibility Lookups

Of the first four fields, only two fields

need data in order to lookup an account. —
f4" Wireless Marketing Wizard

Wizard Account f Rebate Lookup

I Werity Agent e
At Uit Gey:
_ _ RIN/MDN
Click on All Units:
BAN _
After the lookup, a spreadsheet Proposal SIM/Serial: |-
will be generated. This will lookup all the Direct

units related to this PTN.
Last Hame
Zip Code Amount |7

EWAVE All Units

See Proposal after Next Page
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Repair Wizard Lookups

Of the first four fields, only two fields Click on Lookup
need data in order to lookup an account.

FTN

Aocount 1D

. . 3 : e Eil
E;”.I.1 : L | .||;:.r Fll:!l_.-:l" |_.:|:-_-:_t m 15|

Billing M amme
Unit Search

IMEI l— Yerified? Iﬁ [ 'S

I_ ak =T
Serial Na. Ii Model # I— _Negative File Chock
Wwananly Expires Ii Reimburse I_ Timer li Service Eap f Hen
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