
Button Explanations

See the Wizard Guide for detailed instructions01.1

Clear entries in fields Recalls the last lookup Account select list

Account Number

Phone Number

ISC Site Login

Login for FDT

Login for SNAP

Archives old 
lookups

E Ticket - Repairs

To Post 
Payments 

Lookup One

Lookup All 
with Proposals

Set Logins; set 
Repair & Wizard 
or Wizard Only

Set Network Storage 
Path, See Machine ID & 
Account ID, etc.

Sales
Force

Create Lead 
Lists with 
Selection 
Options for 
Lookups

Select a List 
to Open;

It will then 
appear here

Group Account Lookup Settings

Choose an 
Archived 
Account to 
Open



Unit Lookups – Wizard Screen

03.1

Two fields of data from an account are 
required for the Wizard to perform 
lookups.  An account with more than 
one unit is best so you can see the 
Wizard extract data for all account units.

Only 2 of the 4 fields are required, just 
as in the account search screen on the 
INC website that you are familiar with.  
For example, you may enter just the 
PTN and Account numbers.

If the Direct Connect field is used, 

enter:  ** (two asterisks)

Click the yellow All Units. 
The Wizard will perform a 
lookup for the first unit 
and extract the quantity 
of units on the account. 

If there are more than 10 units 
on this account, a dialog box 
will allow you to set how many 
units to look up.  It may also 
allow you to select certain area 
codes.

Click Database 
Menu to Create 
a List to Lookup

In the Upgrade Defaults section, enter 
the model number and price for a phone 
that you often upgrade customers to.  
This will allow the Wizard to pre-
populate $150 rebate-eligible units with 
the model number and price 
information. This will enable the 
calculation of the final upgrade cost for 
your customers.  Use a negative 
number in the Adjust fields to give an 
additional discount.



Clean-Up Account Call Schedule

04.1

The Account Call Schedule should only contain proposals that you are currently 
working on.  It should not be used to track customers, nor to keep recalling them 
over an extended period.  Under 30 days is the life of a proposal.

If there are proposals that have not been used in 
over 30 days, click on the ‘Cleanup’ button to 
automatically send them to the Inactive Folder.

Before you Generate New 
Lead lists from the 

Database Menu, you 
should be sure your 

Account Call Schedule is 
cleaned up.

Click here to archive dated proposals.  
They will remain available for 
rebates.com proof of eligibility.

Dated Lead Lists will be 
renewed when you use 
the Database Menu to 
Generate New Lead 
Lists.  The same 
accounts will come 
back as new leads.



Generate Lead List

05.1

Spreadsheets will be here

Click: Get This 
Window >

Make Selections
then Click

Generate List

< New Lead List
Goes  Here

< Make Selections then Click Locate Accounts

To Lookup an 
Account Group
Click Here



Database Menu

Click on Generate List to Continue06.1

Use this initially to 
import leads from 
your existing Point-of-
Sale software or any 
other source of data.

Set Date Range.  Click 
on the Red Circle to use 
today’s date in either 
calendar.

Choose Network

Click here after 
all options are 
chosen.

Use this to skip a 
repeat of recent 
lookups.  Click the 
up-down arrows to 
select whole months, 
or just enter a 
number.



After Database Menu

07.1

Highlight a line then click on 
Open Selected Worksheet

to see the Proposal Spreadsheet.
(the button will appear at the top)

Newly Generated Lead Lists reside 
here.  A highlighted List will display 

details in the right side window.

Details of 
highlighted List.

Click here to Lookup a Group of 
Accounts. There are five options 

groups for fine tuning your selection

Agent ID choice 
controls which set 
of Proposals will 
show in the 
Account Call 
Schedule window.



View Proposals

08.1

Select an exact 
date and 
time to revisit a 
Proposal

Open a 
Worksheet to 
display the 
Proposal.

Old lookups 
should be 
archived.

Select an 
Agent to 
Limit 
Proposals 
at right.



Setup Menu: Wireless Marketing Wizard

Click on:  SAVE09.1



How to Use Proposals

10.1

Approved Credit Line Count Eligibility Counts
T1 for $75  - T2 for $150

Office Code: Bar Code
numbers from rebates.com

Cell
Number

Click 
here to 
display 

Services 
Details

Rebate
Amount

Upgrade
Model

Retail
Price

Current
Model

Billing Contact Info
Unit Quantity

Phone User, Plan Info, DC & SIM
Click Link at cell B20 at the left Contract End

Month - Year

Network

Proposal #2 or #3

Models & Prices change when
Proposals #2 or #3 are selected

Eligibility
Dates for each 

rebate

Totals Row

Use Adjust 
Column to place 

discounts or extra 
charges



At Sales Floor: Eligibility Lookups

11.0

See Proposal after Next Page

Of the first four fields, only two fields 
need data in order to lookup an account.

Click on All Units:

After the lookup, a spreadsheet Proposal 
will be generated.  This will lookup all the 
units related to this PTN.



Repair Wizard Lookups

12.0

Of the first four fields, only two fields 
need data in order to lookup an account.

Click on Lookup
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