
Wireless Marketing Wizard Installation Instructions 
 

1) Do you have Excel installed?  If not, do you have another computer with Excel? 
2) Does this machine have an ISC Certificate installed? It’s required. 

a) Do you have XP or Vista? 
If XP, skip ahead to # 3.   
If Vista, turn of User Account Control (next four lines):  

b) GO TO: Start > Control Panel > User Account > Turn User Account On or 
Off.  

c) If it’s unchecked then it’s already off, skip ahead.  
d) If it’s checked then uncheck it, click OK then Restart computer. 

The User Account Control should always remain off. 
3) Adjust these Internet Explorer Options: 

a) Go To: Tools > Pop-Up Blocker, if Settings are grayed out, you are all set.  If 
settings are not grayed out, then click on Pop-Up Blocker Settings > at the 
bottom choose Filter level, set to Low then click Close.   If there are no levels to 
choose, simply turn pop-up blocker off. 

b) Go To:  Advanced tab > Scroll to the very bottom and be sure that the bottom 
three are unchecked (they all say ‘Warn about…”> Click OK 

4) Go to CellRam.com, Click on FREE TRIAL 
5) File Download Security Warning, Click on RUN, wait for Preparing to Install. 
6) Wireless Marketing Wizard – InstallShield Wizard click on Next 
7) Welcome to InstallShield Wizard click on Next 
8) Internet Explorer – Security Warning click on Run 
9) Wireless Marketing Wizard License Agreement choose I Accept, then Next 
10) InstallShield Wizard Completed click on Finish 
11) CellRam Activation small window, click OK 
12) Wizard Registration Form, fill out completely.  Use the company-wide main 

phone number for the Location Phone, but use the correct location address: then 
Submit 

13) Choose Carrier / Function Selection.  Select all carriers that you offer.  During 
initial setup, choose Sales / Marketing Only.  

14) Create Shortcut? Click Yes. 
15) Employee Name List, enter at least two people like this: first and last name, Enter 

Key, first and last name of second person.  Leave cursor at end of last name. 
16) Setup Menu: Enter your passwords in the appropriate fields.   
17) Test the Login function by clicking on the yellow Indirect button below the bottom 

left of the Account Call Schedule. 


